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Customer Success Digital Workplace ETaa$S, at your service
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Al Contact Center

ustomer Success

R(ER)S SOl "ot JEH2 SRR "EE"2 OEA o = USNR?
|8 Sg= *E”ﬂ B3} 232 OA[D Ylon,

[Sa [ S
Ul
=2 LI BMESIS ZEOIASLICE

ECSHRZ2 S0 IS 14617 S8 V
0|2 St PHROI SAE E T} X|Het 0|5

CLOoXx &=

AICC wiva

ofo|eEE]

S4y0| SEE WAL}

USA|s ZHEHIEMA JEAE EHHI&E =

QA-IE(EI_E)

a0 OA\BE A

QISXIS 7|2 S-d2IA,

Xp10| M2| 1= & 24 ol 82l =S 28310

D3 TSt SHOB A KB AlAH

O

AKCEA} Z3| IO} X| B

KSQI (Korean Service Quality Index) KS CQl (Korean Standard Contact Service Quality Index)
St itfol MH|A EEX|-ZMH 22 SMEHEZX|S o

MUt
rio
r'E
fot

10-2023-0084154

10



ustomer Success ECS Packaged Al
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ustomer Success CC for dedicated cloud
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ESP-r(reporting)
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Partners

Cisco Gold Certified Partner
Cisco ATP(Authorized Technology Provider)

NICE

Nice Premium Partner
Nice Direct Partner

AvayalTier Reseller Partner Ecs
Avaya Diamond Level

PARTNERSHIP

Bright Pattern Gold Partner

?‘ ALVARIA"

Zoom Direct Partner Alvaria Platinum Partner
Zoom Phone & Rooms Certified Integrator Alvaria Expertise
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- 2H|0|X|] www.ecstel.co.kr
- E-mail ecs@ecstel.co.kr
- Sales Support
T.02-3415-8303 E. sales_support@ecstel.co.kr
- Technical Support (Service Desk 24A[2t 2&F)
T.02-3415-8383 E. helpdesk@ecstel.co.kr
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