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Customer Success Digital Workplace ETaa$S, at your service
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ustomer Success IP Contact Center
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ustomer Success Al Contact Center

USK|S HEHIE(AICC)= ME S8 oiE Bl QIS X[ 2[¢he| CIX|R AH|A} IetEl XML X 58 EHFZo=
ZEHHIE] = QIZ210]| AP |=(STT/TTS, NLU, TA 5)0| 22010 A FAL kgt n2Ho| Mb|A TEREE STHeIcin 24 HIES E2AIZLCH

VOoCEHY

2|A3 22|

ol|0|E] 24/%|Xs}

&4/312100/chetz)

Knowledge Information Service/ Model/
A
Al 7 IE SV TS NEY Base Retrieval Manager Algorithm
7:" % NLP NLU Machine Text Core Data
Comprehension Analysis Library Controller

=2
e
n
oC




Al Contact Center

{Sk A I2))|._9_7

ustomer Success
Sei gebst yge o ,r_ HI*XlDf"*"‘*"C’ Of| 7 =

CHMISI D U= S

QBT ZIEHMIEO MEAIS
ECSHRIZS ol TS Feish] S VU I S
S B 57} X0l OIS NSO MESIE SESITELIE
o
Al 2|8E HEHMIEO| B4R B BoH X[ &

|°|"_I'I'x'"x-IOI = oxX &= o

rg=s

~

ofo|eiEE]

S4y0| SEE H2AL}

(7 s zawinz
KS-CQI (Korean Standard Contact Service Quality Index)

*EIMS 1 10-2023-0084154

KSQI (Korean Service Quality Index)
SHRAAO| AH|A ZEX|A-SHIE| HE  SMEZAIX|A

10



ustomer Success ECS Packaged Al
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Contact Center as a Service

ustomer Success
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ustomer Success

CC for dedicated cloud
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Webex calling

igital Workplace

UL 2
S5 94 A8 Z2[xI0l 9Ix|of ABigio| 242,

22 4,5007 F O|AO| AFZXPI} 0|85 A|ARO| KIM[CH E2HRE HFLIH(O[M &2 ML|Ct
THE, T MA EIMEX] Tt HIAE, 2hy2]Q], 2flE|Lt S2| 5t0|EE|E 213 2ES HMSoHH

Chrome, MS Teams, MS Azure S CIU¥SH TE|AASTH QAUSHH| 915610 H|XLIA 284S 203t

L._.' Webex calling map
any device A8s =t

MMMMMMMMM

BH
(i0S/Android)

Web/PC app
(Windows/MAC/Linux/VDI)

1P H3}7|

anytime

" webex

by CISCO
. .
ol - oo
:"._ -— .' ..' L J ... ---
s e oy
Aol w2t WAs 7|5 Metstol AfHlA HZ

g

AMZ Ef|o|Ef MIE]

ojcjof &

1220 221 =4

A
-

anywhere

Global
1 6 H|O| E{ MIE]

20+ za o0 xz
122+ wuiz 201
4, 5000+ 4

! 2| x| X|2f

om
()
r
oo

£
ric
ol=]
fjo
ofm
s
mp
HU
uE

(HMH 24412t 365¢ FH QI Tt MH|A HF)

17



igital Workplace Zoom phone
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igital Workplace
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Digital View Assist
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Partners

Cisco Gold Certified Partner
Cisco ATP(Authorized Technology Provider)

NICE

Nice Premium Partner
Nice Direct Partner

Avaya 1 Tier Reseller Partner ECS
Avaya Diamond Level

PARTNERSHIP

Bright Pattern Gold Partner

& ALVARIA"

Zoom Direct Partner Alvaria Platinum Partner
Zoom Phone & Rooms Certified Integrator Alvaria Expertise
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- ZH|0|X|] www.ecstel.co.kr
- E-mail ecs@ecstel.co.kr
- Sales Support
T.02-3415-8303 E. sales_support@ecstel.co.kr
- Technical Support (Service Desk 24A|2t 2A)

T.02-3415-8383 E. helpdesk@ecstel.co.kr
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