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Customer Success Digital Workplace ETaa$S, at your service
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Contact Center Roadmap
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ustomer Success IP Contact Center

A} Clorst @ ShYE| T Qs 5\, M2 T 2to| URkgmt IZA2 T oL IwCh SQSF ALY
ECS®E|Z2 CC, UC, Video, Network & TEHE QI 1120 StA-Z FICot £ HEHMIE|S| 2 X1} N2 T 2 M| A0 Z[HSHEl A|ARS MH|-ASBILICE
Phone, Web, App, e-mail, Chat, SNS & HE|XH'E=S IP 7|#o 2 S8ot0] P2tE S22 S MH|AE o5t DM BAH S MAH S = I MgfL|Ct

SLAE HELH0|M | ) Voice

-—
2=t 2[2kef All in One £&M
PBX
- el B &
‘ 9 Laleleltigle ( IPCC Outbound
video R VR N web
= - W
\ Recording
Board

____________________________________________________________________________________________________

Ol

System Integration

©
R
: s,
2y
[

____________________________________________________________________________________________________




ustomer Success

= O 0|4 Bte SO A|AEO| Ot X5 ZHFL 29| Tlebt @41&| 1 QLT
552t Al 7|2 CIX| 2 MH|AS OFREE= KHMCH EHEZ2=
Al
—

AP |ES 20N A dibdS =011 UHO| MH|A UIFREE SUeidhs

C|X|E MEH0| I3tz A|, HEHMIE
QI8 X5 HEHMIE{(AICC)= A2 S5t
ECSHIZ| 2L HEHMIE = Q1T 20

— = 71—

o e
e ok 6 6

(@)

VOCEA
2|A3 2

AMCE
oo

Al Contact Center

SA0 2 HIEMA| 2ZRLC

MH|A
EPES]

x|A K2

0B 24/%[Xst

Service/ Model/
Manager Algorithm
Core Data

Library Controller

=°3/X1Q104/CHstx 2|
_ A Knowledge Information
- AI / | = SIS NLG Base Retrieval
=
7:“ =) Machine Text
_ o Ko Comprehension Analysis

oC




Al Contact Center

ustomer Success

T =0

Jo 20
= — [.]
[ =" wl =
il )
e
Ul < ull <k
%0 _M_ﬁ_ H =
— = ()
_.Aﬂ Fy| K =
dlo o o o
K <0

= B T
I H &rzo
[T _._.__ o n__oﬂ_u
q w -_n_-“ NL_._
oo < piE
- o -
o jol ©oFxo
or| & I oo
100 B o S
T wq/_n_
~ K e
OH &4
0
m \ J \

KS-CQI (Korean Standard Contact Service Quality Index)

IRl MH|A SRR -2ME 22 MHERX]

Ho_

K

- e]

j m

H 2
U

W g

= 3

o &
0§
HYEN
x

QY g
[92]

X

AICC

H : 10-2023-0084154

=]
=

|

=
*=

A
e

b

[

o
[*)



ustomer Success
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Cloud Contact Center
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ustomer Success Cloud Contact Center
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igital Workplace
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igital Workplace
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igital Workplace
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